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COMPANY PROFILE

Since its inception, SPECIALIST & COMMERCIAL LOSS ADJUSTERS (Pty) Ltd has been dedicated to providing Innovative, Ethical,
Efficient, and Independent Loss Adjusting services to the short term Insurance Industry.

The organisation draws from over thirty years of Insurance and Adjusting experience, and operates with a dedicated team of
professionals, who direct all their energy and resources to fulfill the diverse demands of the short term insurance market.

The company prides itself upon its proactive approach and ability to identify and respond to the changing needs of the Insurance
and Adjusting Industries, and remains focused and steadfast to its core values of Innovation, Integrity and Independence.

The Company’s Directors and senior staff members have all served on the boards of both the Southern Gauteng and National
Executive Committee of the Institute of Loss Adjusters of Southern Africa during their tenure.

Our continued growth has seen the formation of diversified internal business divisions, to offer you - our valued clients - with
extended service offerings.

Our team of professional adjusters embraces the key ideals of BEE and succession planning.
We hold tailor-made professional indemnity insurance of R30 million.

The array of skills provided includes, but is not limited to: Corporate, Commercial and General Insurance Claims Adjusting; and
Specialist services such as Forensic Accounting, Auditing, Surveys, Liability, Mining, Engineering and Investigation Services.

Specialist services include:

e Accidental Damage

e Accounts Receivable e Electronic Equipment » Machinery Breakdown
e Advance Loss of Profits e Entertainment / Non Appearance » Mining and Minerals Processing
*  Agriculture, Game & Livestock e  Fidelity Guarantee and Theft of Credit » Molten Metal Runout
e  Banker’s Blanket Bond e Fire & Allied Perils » Money
¢ Buildings Combined e Forensic Accounting / Internal Audit »  Plant Al Risks
e Business Interruption e Goods In Transit / Marine (Excluding »  Professional Indemnity
e Cheques and Negotiable Hull) / Airfreight » Property Damage
Instruments e Group Personal Accident »  Product Liability
*  Contract Works e House Owners / Householders »  Risk Management & Surveys
e Contractors All Risks e Jewellers Block and Specie »  Theft & Robbery
e Damage Control & Recovery e Liability — General » Training and Consulting — Business
e Defective Workmanship Liability Interruption

e Directors & Officers » Training — Insurances of Crime
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Dorian Barker (Director)
083 776 5677 - dorian@scla.co.za

SAIM, B Comm, AILA

Over twenty years Insurance and Loss Adjusting experience, ten of which were served in a Senior capacity for an
International / Global loss adjusting firm.

Associate member of the Institute of Loss Adjusters of Southern Africa (ILASA)

Served in an Executive role on the National Committee for the Institute of Loss Adjusters of Southern Africa (ILASA)
Extensive experience in all Assets classes

Specialises in Corporate and Commercial Claims

Murray Hayes (Director)
082 337 7469 — murray@scla.co.za
Associate Risk Management (ARM), with multinational experience
More than twenty-five years’ Insurance experience, six of which were served with an International Loss Adjusting concern
Specialises in Corporate & Commercial claims

Martin Richardson
082 923 2191 — martin@scla.co.za

Twenty years’ Insurance experience

Eight years as National Claims Manager for respected Broking firm
Specializes in intricate claims requiring negotiation skills

Expertise includes General, Corporate and Commercial claims

Steven de Klerk
084 759 5868 — steven@scla.co.za

B.Comm (Hons)

Specializes in Business Interruption and Financial Lines claims

Twenty one years’ experience in financial markets, including auditing and accounting
Other related areas include financial information analysis and internal audit

Morné Verreynne

084 900 3625 — morne@scla.co.za
Intermediate certificate in Business Studies (ICIBS)
Diploma in Business Management and Administration (Dep BAM)
Twenty years Insurance experience
Previously employed as the Head of Assessing for a large local Insurer
Experience in Procurement and Suppliers Management
Specializes in Corporate and Commercial, Agricultural and Personal Lines Claims

Sareshan Reddy
072 644 5063 — sareshan@scla.co.za
LIISA
Over twenty years Loss Adjusting experience of which eleven was with a global adjusting firm
Accredited Member of the Institute of Loss Adjusters of Southern Africa (ILASA)
Specializes in Corporate and Commercial Claims
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Jordan Naidoo
083 324 6116 - jordan@scla.co.za
Twenty years Insurance experience, eleven of which have been in Loss Adjusting
Previously employed by Global Adjusting Firm
International Loss Adjusting experience — Catastrophe claims
Specializes in Corporate and Commercial claims
Accredited Member of the Institute of Loss Adjusters of Southern Africa (ILASA)

Michelle Fouché
084 277 3061- michelle@scla.co.za

Loss Adjuster

Part of the Personal lines & small commercial claims team

Principal areas include domestic / personal lines non motor, theft and robbery, goods in transit, electronic equipment and
property damage

Sithembiso Majola
076 352 9788 — Sithembiso@scla.co.za
LIISA
Accredited Member of the Institute of Loss Adjusters of Southern Africa (ILASA)
Over 5 years experience in Insurance
Specializes primarily in Property adjustments (Personal & Commercial Lines)

Julius Kluever

079 513 3800 — julius@scla.co.za

B Proc, LLm (Insurance Law)

Admitted Attorney

Specializes in Corporate and Commercial Claims (Property, Liability and Financial Lines)
Over 22 years experience as claims handler and claims manager
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